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microphones and switch off cameras at the beginning or
during all online events and workshops.

What are the Who What is in place to control the risks? What further action do you Who is
Risks? might be need to take to control the responsible
harmed risks? and when is
and how? actioned
needed by.
Contact Members, | Staff receive training and follow a procedure allowing only | A secure third party All staff,
Staff and members to be invited and access online events and (Mailchimp) is used to ongoing
Volunteers | workshops. The platforms are not available outside of distribute emails so personal
sessions and passwords security is in place. information is not shared and | Facilitators
is stored correctly. sharing
Using a secure third party (Zoom) the chat function is set invites and
to everyone/host so members cannot privately message Safety and privacy features hosting online
each other. Staff can close chats or remove members at reviewed and enabled on events and
any time. Members are given the option to mute online platforms in use. workshops to

review




mailing list

Sessions are not recorded. If sessions were to be recorded | General Data Protection weekly.

or screenshot, all participants will be made aware in Regulations (GDPR) reviewed.

advance and all names (and faces, if participants wish) will

be removed.
Content Members, | Members sign a membership agreement when joining and | Staff send reminders to All staff,
Ensure respectful | Staff and agree to not share sensitive or inappropriate content. members with the code of ongoing
and appropriate Volunteers conduct for online events and
content is in place workshops.

If challenging topics that cause distress arise during

discussions, staff will moderate and stop the Members are invited to

conversation. All participants can switch off their screen message staff if they are

and microphone if they need to take a break. distressed. Staff will follow up

with any participant that has
been affected.

Public videos and tutorials are filmed with just the

facilitators hands appearing to protect identity. Staff are

giving training in online safeguarding and given guidance

not to include any personal information or belongings

during the filming of videos.
Cyber- Members, | The Zoom meeting is scheduled daily to prevent codes The host of the session will All staff,
harassment Staff and and links being shared in advance. immediately shut the Zoom ongoing
i.e. an unknown Volunteers down and reset the session
participant under a different ID.

accesses the
Zoom session and
potentially shares
an upsetting
image




Reporting
incidents or
concern

Members,
Staff and
Volunteers

Follow Arts Network safeguarding policy and reporting
chart where in case of any immediate harm or danger call
999 for the police. Any incidents or concerns should be
reported to the Safeguarding Lead/Deputy or
Safeguarding Trained Staff.

Incidents and concerns will be
escalated and reported to
local authorities and/or
emergency services if
necessary.

Anyone can
report an
incident or
concern,
ongoing




